
 
 

 
WE DELIVER FULFILLMENT 

 
Go Direct is a Third-Party Logistics (3PL) company with locations in Mississauga ON, Calgary AB, and 
Columbus Ohio. We’re a fast-growing, team- focused company that’s seeking new talent to join us on 
our exciting journey.  
 
We are committed to exceeding our customer expectations by identifying and developing opportunities 
that enhance our customer’s supply chain strategies. Through experienced leadership, creative 
innovation, and state-of-the-art technology, we are committed to continuous operational improvement. 
Our business philosophy is based entirely on delivering the highest standards of quality service in the 
most efficient manner possible. We believe every order, every client, every customer, and every 
employee of Go Direct deserves fulfillment.  
 
We are dedicated to helping our clients succeed. From our front-line team members on our service desk 
to our innovative engineering team, we are constantly working to support our customers’ growth. We’re 
always looking for great people, so if you’re dedicated to your craft and thrive in a dynamic 
environment, join our Go Direct team.  

___________________________________________ 
 

ROLE: Material Handler/ Forklift Operator – Mississauga, ON 
Position Overview 
Material Handler/ Forklift Operator should be hard working, self-motivated and reliable with the ability 

to lift up to 50lbs. In addition, the candidate should have a safety conscious attitude and excellent 

communication skills. The Material Handler/ Operator are responsible for the accurate picking and 

verification of products and orders. 

What You Will Be Doing 
➢ Responsible for the daily safety check of equipment for safe operation before order picking. 

➢ Following all OHSA policies and procedures 

➢ Material put-away from receiving 

➢ Replenishment of B2B Case pick area as directed by the system 

➢ Replenishment of B2C each pick area, as directed by the system 

➢ Order picking: Full Pallet 

➢ Organizing pick sheets to minimize travel time. 

➢ Verifying product to pick sheet and retrieving product 

➢ Building stock on pallets in safe and logical manner 

➢ Wrapping orders as required. 

➢ Placing orders in correct staging areas 

➢ Inputting information into the company computer system or RF scanner 



 
 

➢ Immediately communicating all shortages or discrepancies within an order to the Supervisor 

➢ Ensuring all aisles are free from obstruction and that all strapping, shrink-wrapping, and 

empty boxes are cleared 

➢ Maintain accurate inventory 

➢ Assisting others as necessary (other warehouse members, customers, or couriers in call 

area, samples staff, etc.); Excellent record keeping required 

About You 
➢ Highly organized with a keen attention to detail  
➢ Ability to work under pressure 
➢ Understanding of Lot Control and Expire Dates 
➢ Strong attention to detail; proof reading and quality control required. 
➢ Able to speak, read and write in English 
➢ Warehouse and order picking experience 
➢ Ability to work in a fast-paced environment 
➢ Self-directed with the ability to work well with minimal supervision 
➢ Punctual, dependable, and reliable 
➢ Computer literate 

➢ Physically fit - standing, bending, crouching and able to lift up to 50lbs. 

➢ Previous warehouse experience min 2 years 

➢ WMS and or RF experience an asset 

➢ Valid Fork Truck Certification and Fall Protection, if applicable 

What We Offer 
➢ A culture that is both rich and diverse, focused on onboarding great talent 
➢ A collaborative environment built on a foundation of Teamwork 
➢ A coach committed to supporting the achievement of your personal career goals 
➢ Health Care Benefits & Rewards Programs 
➢ Competitive Compensation Program 
➢ A culture that promotes a healthy, fulfilling work/life balance while offering long-term 

career opportunities 
 

Equal Opportunity Employer 
Go Direct is an equal opportunity employer. We celebrate diversity and are committed to creating an 
inclusive environment for all employees.  
 

COVID-19 Precautions and Considerations 
➢ In line with Health recommendations and risk assessments 
➢ Remote interview process available 
➢ In-person interview process available 
➢ Personal protective equipment provided or required 
➢ Social distancing guidelines in place 
➢ Virtual meetings 
➢ Sanitizing, disinfecting, or cleaning procedures in place 

  



 
 

___________________________________________ 
 
To apply to this job, please submit your resume and a cover letter to careers@godirectsolutions.com 
Please ensure the job title you are applying for is in the subject line.  
 
Thank you for your interest in working with us at Go Direct. If you application meets the criteria we will 
be in touch 


